Hoaoxenne
0 nopsiike pacemorpenus odpamenuii rpaxian B MAOY /10 «CIl «Hosoe nokoJieHue»

1. OGmue nosoKeHHs

1.1. Hacrosmee [lonoxenue onpenensiet MOpsAAOK ydera, PErUCTPalMM, pPacCMOTPEHHUs
obpamennii rpaxxaad B MAOY J10 «CI «Hosoe nokonenue», nanee Illkona, a takke KOHTPONbL 3a
MX MCIIOJTHEHHEM.

1.2. Perysmpytouiee aevicteue Ilonoxkenus pacnpocTpaHseTcs Ha 00palleHus, MOTY4EHHbIE B
NMMCHMEHHON WM YCTHOM (opme Ha nuuyHom npueme mupekropom MAOY JIO «CII «Hosoe
MOKOJIEHHENTIO TI0uTe, TenedoHy, FNEKTPOHHOH TMOYTE MW MHBIMH MH(OPMAlMOHHBIMM CHCTEMaMH
00ILero noJib30BaHus. -

1.3. Paccmorpenune obOpawenuii rpaxzan B MAOY JIO «CII «Hosoe nokonenue»
perJiaMEHTHPYETCs CJIeAYIOLIMMH HOPMAaTHBHBIMU NPABOBLIMU aKTaMM:

o Koncruryuueii Poccuiickoi ®@enepaumei;
o @enepansHbiM 3aKoHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBanun B PoccHickoi

Ddenepauuny,

o ®enepanbubiM 3akoHOM oT 02.05.2006 No 59-®3 (pea. ot 27.12.2018) «O mnopsake
paccMmoTpeHus obpatueHui rpaxaad Poccuiickoi ®enepaummy,
o @enepansHbiM 3aKoHOM Poccuiickoit @enepaiu ot 27.07.2006 Ne 149-03 «O6 uHdopmaiumu,

MH(OPMALIMOHHBIX TEXHOJIOTHAX U O 3alHTe HHPOPMALIUY,

o ®enepasibHbiM 3aKoHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX AaHHBIX).

1.4. OCHOBHbIE TEPMHHBI, HCIOJIb3YEMbIE B [10J10)KEHUH:

Obpamenne rpaxnanuna (nanee — OOpawenue) — HanpasieHHoe B MAOVY JIO «CII
«HoBOE NMOKOJICHHEYHITH KOHKPETHOMY MOJDKHOCTHOMY JIMILy, B NMHChbMEHHOU dopme wiu B dopme
JNIEKTPOHHOIO [OKYMEHTA, MpeIIOKeHHE, 3asBICHHE WIH jkanoba, a Takke YCTHOe oOpauienue
rpaklaHHHa.

IIpensioskenne — PEKOMEHIALMS MPAXIAHMHA 110 COBEPIICHCTBOBAHUIO JieATenbHOCTH MAOY
J10 «CIII «<HoBoe nokoieHHe»

3asiBiienne — rpocsda rpaXkaaHuHa O COACHCTBUM B PEAIM3ALIMHM €r0 KOHCTUTYUMOHHBIX 1paB
H CcB0OOJ MM KOHCTMTYLIMOHHBIX MpaB ¥ cBoOOx Apyrux nuu, Jubo coolluieHue O HapylIeHHH
3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBbIX aKkTOB, Henoctatkax B pabore MAOY J1O «CII «Hosoe
MOKOJICHUEY.

Kanoba — npocsba rpaxaHWHa O BOCCTAHOBICHMM WJIHM 3allMTE €r0 HAapyUIEHHBIX ITPaB,
cB00O/1 HIH 3aKOHHBIX UHTEPECOB MO0 MpaB, CBOOO MM 3aKOHHBIX MHTEPECOB APYTHX JIMLL.

1.5. Cenenus o mecte HaxoxaeHus MAQY J1O «CII «HoBoe nokojeH|He» MOYTOBOM afpece
s HanpasieHus oOpaieHui, 0 TenedOHHBIX HOMEpPax W ajpece IEKTPOHHOH [MOYTHI s
HanpasleHus obpameHuii,; uHdopmaiysa o0 TMUHOM npueMe rpaxzaad aupekropom MAOY J10 «CIH
«Hosoe mnokonenne», ero MAOY JIO «CIlI «HoBoe mokoneHue» B HH(OPMALHUOHHO-
TEJIEKOMMYHHKAILIMOHHOH ceTH «MHuTepuem.

1.6. O6paieHus rpakiad MOryT ObITbh HANPABJICHBI:

e noutoi Poccuu
*  JJIEKTPOHHOM ITOYTOH
e 1o Tenedony

1.7. Bce oOpamenus rpaxpgad, mnocrynaimomue B MAOY JIO «CII «Hosoe

MOKOJICHUENTIOUIEKAT 00543aTe/IbHOMY PACCMOTPEHHUIO.

2. llpaBa rpaaaH u obsizanHocTH Ao/kHOCTHBIX aun MAOY J10 «CHI «Hosoe
NOKOJIEHHENTIPH PACCMOTPeHHH 00 paieHHii

2.1. TTpu paccmoTpenun obpaiuenus B [1Ikone rpakIaHdH UMEET MpaBo:
2.1.1. [IpencraBnaTh 1OMOIHUTENBHBIE TOKYMEHTB! H MATEPHAJIBI.



2.1.2. 3HaKOMHTBCS C JOKYMEHTAMH W MaTepUallaMH, KaCatoIMMUCS PACCMOTPEHHS 00palleHus, eciu
3T0 HE 3aTparuBaeT npasa, cBOOOAbI M 3aKOHHBIC HHTEPEChl APYTHX JIML M €CIM B YKa3aHHbIX
NOKYMEHTaxX M MaTepuaax He COJACPXKATCS CBEJICHHs, COCTABJISIOIIME IOCYIapCTBEHHYIO HIIH HHYIO
oxpaHsemMyio (eepabHbIM 3aKOHOM TaiHY.

2.1.3. TlonyyaTh NHCBMEHHBII OTBET MO CYINECTBY MOCTaBJEHHBIX B O00pauleHHH BONPOCOB,
YBEIOMJICHHE O Tepeajpecallid NMCbMEHHOTO 0O0pallleHHs B TOCYJapCTBEHHBIH OpraH, OpraH
MECTHOI0 CaMOYITPABIEHHUS WM JIOJDKHOCTHOMY JIMLY, B KOMIIETEHLIMK) KOTOPBIX BXOIHMT pELICHHE
MOCTABJICHHbIX B 00paLEHUH BOMPOCOB.

2.14. OOpamartbca ¢ xanoboii Ha NPUHATOE 1O OOpalleHHMI0 pELIEHUE WIM Ha JeicTBHE
(be3neiicTBHe) B CBA3M C pacCMOTpeHHEM oOpalieHHs B aIMMHUCTPAaTHBHOM H (MaM) cyaeOHOM
MOPSAIKE B COOTBETCTBUU C 3aKoHOAATENLCTBOM Poccuiickoit denepaumu.

2.2. Jlomxnoctheie uiia MAOY J10 «CIII «HoBoe nokoneHue»:

2.2.1. ObecneunBaloT OOBLEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE pacCMOTpeHHe oOpaileHwi
rpakziaH, B Clly4ae HeOOX0AMMOCTH — C Y4aCTUEM I'pakIaH, HanpaBUBIIMX 00paLIEHHS.

2.2.2. [IpyHAMAIOT MEPBI, HaNIPaBJIEHHBIE HA BOCCTAHOBJICHHE WJTH 3alIMTY HApYLICHHBIX PaB, CBO0O]
M 3aKOHHbBIX HHTEPECOB IPaXK/1aH.

2.2.3. J1al0T MMCbMEHHBIE OTBETHI TI0 CYIIECTBY MOCTABICHHBIX B 0OPAIEHHH BOTIPOCOB.

2.3. Kou}uaeHUHabHbIE CBEICHHS, CTABLIME W3BECTHBIMHU IO/DKHOCTHBIM JIMLIAM MPH
paccMOTpeHHH 00pallleHHii IPaXk/iaH, He MOT'YT ObITh UCIOJIb30BaHbl BO BPE/ 3THM I'PakIaHaM, B TOM
YMCJIE, €CJIM OHM MOTYT MOBJI€Yb YUIEMJICHHE YECTH U JOCTOMHCTBA I'PaX/IaH.

2.4. OCHOBHBIMH TPEOOBaHHAMM K Ka4E€CTBY PacCMOTPEHHSA 0OpalEHHH ABISIOTCA:

e JIOCTOBEPHOCTb TMPEIOCTABIAEMOI 3afABUTENAM HHGOpPMALMU O XOIAE pPacCMOTPEHHS
obpauenus;

* YETKOCTb B W3/10KEHUH HHDOPMALIIH;

e MOJTHOTA MHQOPMHUPOBAHUS 3asBUTENEH O XOIE€ PACCMOTPEHHS 00palLeHUs;

e  yaA00CTBO M JOCTYNHOCTL NOJAY4eHUs MHPOPMALMU 3a8BUTENISAMHA O NOPAAKE PACCMOTPEHUA
obpauieHuH.

3. PaccmoTpeHne NHCLMEHHBIX 00paleHHil H o0pamenuii rpaxian,
NOCTYNHBIIHX 110 YJIEKTPOHHOH no4Te

3.1. ITpu npueme NUCbMEHHBIX 00paleHHI:
- IPOBEPAETCS NPABUIbHOCTD aIPECHOCTH KOPPECTIOHAEHLIUMU,
- BCKPBIBAIOTCS KOHBEPTBI, MPOBEPACTCS HATTMYHE B HUX JTOKYMEHTOB;,
- TIOCTYMUBIINE C TTMCHMOM JOKYMEHTBI MOJKAIbIBAIOTCS MO CKPETIKY MOCJIE TEKCTa MUChMa, 3aTeM
MO/IKaJIbIBACTCH KOHBEPT.

3.2. Oumbo4HO (He 1Mo ajxpecy) NPUCIaHHbIE MUCbMa BO3BPAIIAKOTCS HA MTOYTY HEBCKPBITBIMH.

3.3. Ilucbmennbie oOpaiienus u oOpawenus rpaxiaad, mnocrynusiiwe B Ilkoay
PErUCTPHPYIOTCS CEKPETApEM B TEUEHHE TPEX JHEH C MOMEHTA MX MOCTYTUICHHUS.

3.4. TlucbmenHbie oOpawieHus w oOpawmeHus rpaxaaH, nocrynusiiie B [lkomy mno
INEKTPOHHOMN MouTe, perucTpupyroTes B XKypHane pervcrpauuy odpalleHHi rpaxaaH (TpUI0KeHHE
Ne 2).

3.5. Ha kaxxnom oOpallieHHH MPOCTaBIACTCSA JaTa PErHCTPALIMH W PETMCTPALIMOHHbIH HOMEP.

3.6. AHOHKMMHBIE oOpauieHus (oOpaiueHue uua (rpynmsl i) 6e3 ykasanusa (GpaMuInu, HMEHH,
OTYeCcTBa, ajpeca, JaThl, JMYHON MOINUCH) HE TMOUIEKAT PErucTPalMd M COOTBETCTBEHHO
PaccMOTPEHHIO. AHOHHMHbIE 00palleHHs, COIEPIKAILNE CBEICHHS O FOTOBAIIEMCS HIIH COBEPIICHHOM
NPECTYIUICHUH, HE3aMEUTHTENILHO HAMIPABISAIOTCS 1718 NPOBEPKHU B TIPABOOXPAHUTEbHBIE OPraHbl.

3.7. llpoweaiine perucTpaluio odpalleHus rpakaaH B 3aBUCHMOCTH OT COJCP/KaHUS BOIpPOCa
B TOT K€ JIEHb HANPABJISIOTCS U paccMOTpeHus aupektopy [Ikosbl.

3.12. OcHoBaHus Ui OTKa3a B PACCMOTPEHUH 00palleHus:

- B TACBMEHHOM 00patieHuHt, 00palieHuH 10 IEKTPOHHOM MOYTe HE yKa3aHbl (paMuIus rpakIaHuHa,
HaINpaBHBLIEro 0OpaleHne, T aapec, 0 KOTOPOMY J0JDKEH ObITh HAMpPaBIIeH OTBET;



- B oDpalleHHMH COIEpXKaTCs CBEIEHMs O MOArOTABIMBAEMOM, COBEPLIAEMOM HIIH COBEPLICHHOM
NMPOTHBOMPABHOM [CSHMM, a TAKKE O JHMLUE, €ro MOAroTaB/IMBAKOIUIEM, COBEPIIAIOLIEM HIIH
coBepiuuBLieM. OOpalieHue NOANEKUT HAMPABJICHHIO B rOCYapCTBEHHBIA OpraH B COOTBETCTBHH C
€ro KOMIETEeHLMEH,

- TEKCT MMCBMEHHOT0 00palleHns He NMOIAEeTCs ITPOUTEHHIO,

- TIOJIHOMOYMS TIPEICTABUTENS 3asBMTENS HE TIOATBEPIKAEHbl B TOPANKE, YCTAHOBIEHHOM
3aKoHOAaTeNIbcTBOM Poccuiickoii denepaiuu (B cyyae nojaauu xanoodbi).

3.13. Obpaienne MOKeET ObITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYUIECTBY, €CJIH:

- obparineHne Toro ke Jiui@ (rpynsl ML) ¥ MO TeM K€ OCHOBaHMAM ObLIO paHee paCCMOTPEHO U BO
BHOBb TIOCTYMHUBIIEM OOpPAIEHHH OTCYTCTBYHOT OCHOBAHHS JUIS TEPECMOTpa paHee TMPHHATOrO
PELICHHS, -

- 10 BOMPOCAM, CoAepKalMcsi B o0palleHHH, UMeeTCs BCTYNMBLIEE B 3aKOHHYIO CHIy cyneOHoe
pELICHHE;

- ofpauieHHe HAmMpaBlEHO IHMLOM, KOTOPOE MpPH3HAHO HEJEECnOoCOOHBIM PpELICHHEM Cyla,
BCTYTHBIINM B 3aKOHHYIO CHILY; :

- oDpalneHue MOJAaHO B MHTEPECAX TPETHHMX JIML, KOTOPBIE BO3PAKAKOT MPOTUB €r0 PacCMOTPEHHA
(KpoMe HeIeecnoCOOHBIX JIHLL), '

- oOpatieHue COAEPKUT HELIEH3YPHbIE THOO OCKOPOMTENbHBIEC BIPAKEHHS, YIPO3bl )KU3HH, 3710POBbIO
¥ UMYLIECTBY JOJDKHOCTHOTO JIMLIA, @ TAKXKE YWIEHAM €0 CEMbH.

3.14. B cnyyasx, ykaszaHHbIX B NyHKTe 3.12 HacTosuero pasiaena, JIMLO, HarpaBuBLIEE
obpaliueHure, OrnoBeLaeTcs 0 JaHHOM PELICHHH C YKa3aHHEM OHOH U3 MEPEYUCICHHbBIX PUYHH.

3.15. ITo nucbMeHHOMY 00palEHUIO ¥ 00paLeHUI0, MOCTYNHBIIEMY I10 3JIEKTPOHHOH 10YTE,
PYKOBOJHTEJIEM JODKHO OBITh MPHHATO OIHO M3 CIEAYIOMIUX PELIEHHH O:

- IPUHATHH K PACCMOTPEHHIO,

- HAMPABJIEHHUH B JIPYTHE OPraHU3aLuH U YUPEHKICHHS,

- IPHOOIIEHHH K paHee MOCTYIIHBILIEMY 00paLIEHHIO,

- COODIIEHNH TPAXKAAHHHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €ro 00palleHus,
- COOOLICHUH TPaXKIaHUHY O MPEKPALICHUH TIEPETUCKH.

3.16. Jlupektop paccMaTpuBaeT OOpallCHHS TpakaaH M ONPENENSeT NOJDKHOCTHOE JIMLO, W
CPOKH IMOArOTOBKH OTBETA 3aABUTENIO (npHiioxkeHne Ne ).

3.17. JlomxHOCTHOE JIMLO TOTOBUT OTBET HA MUCHbMEHHOE 00pallleHHe Irpak/iaH, v NepeacT ero
CeKpeTaplo Juls MOANMMCH AWPEKTOPOM, PErMCTpalMd M OTIPABKM HAa YKa3aHHbIH I'PaXIaHHHOM
MOYTOBBIH a/ipec ¢ yBeaoMIeHHeM, 1100 (1) Ha aipec INEKTPOHHOH MOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTMBHOE PacCMOTPEHME
oOpalneHHH B paBHO# CTEMEHU HECYT BCE YKA3aHHBIE B PE30JIFOLIMH HCIIOJTHHTEIH.

3.19. Eciu B nopyuYeHUH MO 0OpaLIEHUI0 HECKOILKO MCMIOJIHMTENEH, TO OHU HE MO3JHEE, YEM
32 5 (nmsATh) AHEHW N0 MCTEYECHMS CpPOKa OTBETa Ha OOpauieHWe, MPEACTABJIANOT OTBETCTBEHHOMY
UCTIOTHUTEIO OTYET 1A COCTABJICHHUS OTBETA.

3.20. McrnoNHEHHBIMH CYMTAOTCS 00palleH|s rpakKaaH, €ClIi PACCMOTPEHbI BCE MOCTABICHHbBIE
B HUX BOTIPOCHI, TIPHHATBI HEOOXOTUMbIE MEPBI H ABTOPAM JlaHbl HCYEPIBIBAIOLIME OTBETHI.

3.21. B cnyuae, ecnd AaHHBIX, YKa3aHHBIX B OOpallleHWH, HENOCTATOYHO IS TNPUHATHS
OKOHYATENIbHOTO PELICHHS, 3anpallMBalOTCA HEOOXOAMMBIC MaTEepHaibl s 3aK/IYEHHS H
000CHOBAHHOTO MPUHATHS PELLECHHUS.

3.22. OOpawmenus rpaxiaaH paccMaTpuBaroTcs B TeueHue 30 (Tpuauatu) IHEH CO JHA HMX
PErHCTpaLMK, €CJIH B PE30JIIOLMK HE yKa3aH Apyroi cpok ucronHenus. Obpaiuenus, He Tpebyromue
NOTIOJHUTENLHOM [MPOBEPKM M M3y4eHus, paccMartpuBaiorcss B TeueHue 10 (aecatu) aHeh.
OKOHYaHHEM CPOKa PACCMOTPEHHA 0OpaLCHHs CYUTASTCA /1aTa PELIEHUs BOIIPOCa.

3.23. [lpu HEBO3MOXKHOCTH MCTIONHEHHS OOPALICHHS B CPOKH, YCTAHOBJIEHHBIE NYHKTOM 3.22
HACTOSALIErO pasziena, HeoOXOAUMO PELIMTh BOMPOC O MPOMJIEHHH Cpoka paccMotpeHus. [Ipomwnuts
CPOK pacCMOTpEHHs 00pallleH!si MOXKET TOJILKO THPEKTOP, HO He Do/iee 4eM Ha OJIMH MECSILL.

3.24. Pe3ynbTaThl pacCMOTPEHUs 00pauleHus cooOLIatTCs €ro aBTopy.



3.25. HcnonHuTens W JIMIO, TNOIMHCABIIEE OTBET, HECYT OTBETCTBEHHOCTb 3a MOJIHOTY,
CoJepXKaHKe, SCHOCTb M YETKOCTh M3JIOKEHUS CYTH OTBETA, J0CTOBEPHOCTh CCHUIKH Ha HOPMATHBHbBIC
MPaBOBbBIE AKTHI.

3.26. OtBeTsl Ha OOpaleHus rpaxaaH noanuceiBaet aupektop [kossl.

327. llpu paccmoTpeHuu oOpalieHHsi He JOMYCKAeTCsl pasrjallleHHe CBEACHHIA,
coJiepKallMxcsa B 00palieHun, a TakKe CBEJICHHI, KacalolMXCs YaCTHOM )KU3HM rpax/aHuHa, 0e3 ero
corjacusi. MHpopMaums 0 NepcOHabHBIX J@HHBIX 3asBUTENICH XpaHuTcs M oOpabatbiBaeTcs ¢
cobmonennem TpedoBaHMi POCCHICKOro 3aKOHOAATENLCTBA O NEPCOHATIbHBIX JIaHHbIX.

3.28. He sBnsieTcs pasrialieHUeM CBEICHHH, ColepKalMXcs B 00palleHuy, TPU HAMpaBIeHUH
MUCBMEHHOT0 O00palleHiss B TOCYAAapCTBEHHbIM OpraH, OpraH MECTHOrO CaMOYTPABIICHHS W
JIOJDKHOCTHOMY JIMILY, B KOMIMETEHIMIO KOTOPBIX™ BXOAMT PELICHME NOCTaBJECHHBIX B OOpauieHuwn
BOIPOCOB.

3.29. Tlepen nepenauecii OTBETOB 3asBUTEIAM HAa OTIPABKY CEKpETapb MPOBEPSET HAIMYHE
NOANKUCEH, COOTBETCTBUE M HAJIMYME NMPWIOKEHHH, YKa3aHHLIX B OTBETE, MPaBHIILHOCTh HATTMCAHHSA
MHJEKCAa MOYTOBOrO OTACNEHHS, aapeca, (paMUIMM M MHULMAJIOB KOPPECTOHIEHTa H MCXOISLIEro
HOMEpPA NMUChMA.

3.30. OdopmieHHble HamIeKal|M 00pa3oM OTBETHI OTHPABIAIOTCS CEKPETAPEM aapecaram
MOYTOBBIM OTIIPABACHHEM.

3.31. OOpawenus rpaxnaH moryT noctynate B IlIkony B 3J€KTPOHHOM BHIE, Kak [0
JIEKTPOHHOM NOYTE, TAK M Yepes3 paszaen ouumaibHOro caiTa.

4. JInunbii NpHeM rpaxiaH

4.1. Jlu4Hblii NpHEM TpakiaH B OCYILECTBIAETCH AUPEKTOPOM M €ro 3aMECTUTE/ISIMH B
COOTBETCTBUH C rpaUKOM Npuema rpaxiaH.

42. B cnyyae oOpalieHus rpakaaHMHa K JMPEKTOPY MO CPOYHOMY C TOYKH 3pECHUSA
rpaXAaHHHA BOMNPOCY, NPWEM JaHHOIO TpaXIaHWHA OCYLIECTBIseTcs B Omwkaliiiee Bpems
HE3aBHCHMO OT rpaduka npuema.

43. Tlpu nu4YHOM MpueMe TrpaKAaHWH [PEAbSABISET JAOKYMEHT, YAOCTOBEPSAIOLUIMA €ro
JTMYHOCTb.

44. Bo BpeMs IIMYHOrO MpUEMa TPAKAAHWH [ENaeT YCTHOE 3asBieHHe MO0 ocTaBaser
MHCbMEHHOE 00pallieHHE MO CYLIECTBY 3aaBAEMBIX UM BOMPOCOB, B TOM YMCIIE B LEIAX [IPUHATHSA MEP
MO BOCCTAHOBJICHHIO MM 3aLMTE €ro WIM TPETbUX JIMI] HAPYIICHHBIX TpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB.

4.5. Copepxanue yctHoro oOpaweHus 3aHocutcss B JKypHan yuera npueMa rpakiaH
(mpunoxenue Ne 3). B cnyyae ecnu M3/0)KEeHHbIE B YCTHOM oOpauieHnu GakTbl ¥ 00CTOATENbCTBA
SIBJIIKOTCS OY4EBUIHBIMH U HE TPEOYIOT NOMOJIHUTEILHON NPOBEPKH, OTBET Ha 0OpalliEHUE MOKET ObITh
JaH YCTHO B XOJ€ JIMYHOr0 npHema. B ocTanbHbIX ciydasx NaeTcs MUCbMEHHBIH OTBET MO CYLIECTBY
TIOCTaBJIEHHBIX B YCTHOM 00pallleHMH IpakJaHHHa BOTIPOCOB.

4.6. Ecnu B X0e NTUYHOTO MpPHEMa BBLISCHSAETCSH, YTO PEUICHWE MOJHMMAEMbIX I'PaKIaHHHOM
BOIPOCOB HE BXOAUT B KomneTeHIHo [IIkonbl, rpakaaHiHy pa3bsICcHAETCS, KyJa U B KAaKOM MOpsKe
€My CleyeT 00paTHTLCH.

4.7. B Xoae AMYHOrO IpHeMa IpakJaHWHY MOMKET ObITh OTKa3aHO B PacCMOTPEHHH €ro
obpauienus, eciii emy paHee Obll N1aH OTBET NO CYILECTBY MNOCTABIEHHBIX B 00pallleHUH BOIPOCOB.

4.8. YcrHble 00panieHus rpaskiaH, MPUHATBIE 110 TeNe(QOHY, B )KypPHAJIEC HE PETHCTPUPYIOTCA.

5. Pe3yabTaThl paccMOTpeHHst o0panieHH rpaxiaH
5.1. KoHeuHbIMH pe3ybTaTaMK MPEA0CTaBICHUS PaCCMOTPEHMA 00pallieHus ABIATCH:
- OTBET Ha BCE TMIOCTaBJIEHHbIE B OOpalleHWH (YCTHOM, B MHUCbMEHHOH ¢opme U B dopme
EKTPOHHOIO JOKYMEHTa) BOMPOCHl WJIM YBEJAOMJICHME O TiepeajpecoBaHud oOpalueHus B
COOTBETCTBYHIIYK) OPraHM3allMi0 MIH OpraH, B KOMIIETEHUMK) KOTOPOrO BXOIUT pPELICHHE
MOCTABJICHHBIX B 00paILieHHH BOTIPOCOB;



- 0TKa3 B PacCMOTpEeHHH oOpaiieHusi (YCTHOro, B THCbMEHHOH (opMe Wik B hopMe 3/IEKTPOHHOIO
JHOKYMEHTA) C H3JI0)KEHHEM MPHYHH 0TKa3a.

5.2. Ilpouenypa paccMOTpeHHsl OOpalleHMs 3aBepllaeTcs MyTeM HANpaB/ICHHS OTBETa WIIH
0TKa3a 10 CyUIECTBY OOpalleHUs 3asBHTE/IA H MOJYYEHHs IPOKIAHHHOM pE3ysIbTaTta pacCMOTPEHUA
oOpalnenns B MUCEMEHHOM MK YCTHO#H (opme uiH B GopME 3JIEKTPOHHOTO IOKYMEHTA.

6. Anaau3 oOpalieHuii rpaxaaH
6.1. JIupexTop CHCTEMATHYECKH aHAJIM3MPYET OOpalleHMsi IpakaaH, COAepIKaliMecs B HUX
NpPAKTHYECKME 3aMEYaHWsi C LEJbI0 CBOEBPEMEHHOIO BBISBIICHWUS W YCTPAHEHHA NPHYHH,
MOPOXIAIOIIAX HAPYUIEHHE MPAaB W OXPAHSEMBbIX 3aKOHOM HMHTEPECOB TpakaaH, oboluaer
NpEUIOKEHUS, TIPUHAMAET Mepbl 10 CHHXKEHHIO- KOJMUECTBA HKajl00, YMEHbUICHHIO MOBTOPHBIX
oOpaLieHuii.

Tpuaosxenne Ne 1
INNEPEYEHDL
JIHII, OTBETCTBEHHBIX 32 PACCMOTpeHHe 00paleHuii rpaxiaH

NeNe HanpagneHue 1eq1eIbHOCTH, K KOTOPOMY OTBETCTBEHHBIH 3@ pACCMOTPEHHE
n/m OTHOCHTCS OOpaineHue oOpaileHuii rpaxiasx
HaumenoBanue 00pa30oBaTebHONH OpraHU3alii,
1 MecTo Haxoxaenus, Tenedon, aapec caiita, anpec Cekperapb
3MEKTPOHHOMN MOYThI, PEKBH3HTBI
) 3aKOHONATENbHBIE H HOPMATUBHBIE IOKYMEHTBI IOpHCROHEYIST
3 Tlenaroriraeckas IEATENLHOCTE; NEPEROL, 3amMecTUTENb IMPEKTOpa 1o yueOHo#H paboTe

BOCCTAHOBJIEHHE M OTUYMCIICHHE 00y4arolMxcs

+ Ilpuem rpaxxnan Jlupextop
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